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IPv6 in Action project:  
Promote IPv6 to general public 
and SMEs in Hong Kong 

 
By  Internet Society Hong Kong 
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IPv6 in Action project | 啟動IPv6計劃 
 
Sponsored by 
Office of the Government Chief Information Officer  
Hong Kong SAR Government 
 
Supported by  
Over 30 partners and sponsors 
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1.  To provide the general public and Small and Medium 
Enterprises (SMEs) with a better understanding of the 
IPv4 address space exhaustion and the pre-requisites and 
potential issues for using IPv6;

2.  To raise the awareness of the general public and SMEs on 
the new applications and services for IPv6; and;

3.  To provide guidelines for the general public and SMEs to 
select and apply IPv6 services offered in the market.

 
 

 

Project Objectives 
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Users can help push IPv6 to happen faster! 
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IPv6 in Action Project 
The technological terms in IPv6 were translated into easy to understand messages to 
ensure effective delivery to the general public and SMEs.  The project utilized various 
channel of promotions and activities which includes: 
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IPv6 Thematic Website  (www.ipv6now.hk/ 啟動IPv6.香港)	


¢  a multilingual thematic website with nearly 50,000 pageviews and over 
12,000 visits as of 10 Dec 12;  

 
 

¢  The thematic website was 
linked to by websites of 
various government 
bureaux and departments, 
which includes OGCIO, 
OFCA and Education 
Bureau; 
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IPv6 in Action Project 
¢  3 episodes of each around 4 minutes radio programs were 

produced and broadcasted through digtial radio and online 
media; 

¢  20,000 promotional pamphlets with Siuhak's design were 
distributed to nearly 250 locations/ events around the city;  
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IPv6 in Action Project 
¢  5 seminars targeted to youth, SMEs, teachers 

and the general public respectively and a 
conference on W6L were organised with totally 
around 800 participants; 
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¢  a booth at the International ICT Expo attracted an 
estimated no. of over 5,000 visitors;  
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IPv6 in Action Project 
¢  a multilingual 

consumer guide with 
detailed information 
that were deployed by 
at least 3 other 
Internet Society 
chapters around the 
world; 
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IPv6 in Action Project 
¢  2,000 mouse pads, 10,000 stickers and 500 posters were 

produced for the promotion;  

¢  Over 900 responses received in two IPv6 surveys to 
understand the public's awareness of IPv6; 

¢  a video clip hosted by celebrity ambassador, Ryan Lau aired 
on Roadshow for 4 days with an approximately reach of 1.4 
million passengers daily; 
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IPv6 in Action Project 

9 

¢  An animiated video clip with cartoon characters was 
produced and distributed via different channels to allow easy 
understanding of IPv6;  

 



10 

IPv6 in Action Project 
¢  An online flash game and an online quiz were created as parts of 

the thematic website and were promoted through various social 
media channels to match IPv6 key messages;  

¢  Mobile application developed for iPhone and Android phones;  
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IPv6 in Action Project 
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¢  9 IPv6 directories and the “Ask the expert” forum launched as a part of 
the thematic website; 

¢  1)  
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IPv6 in Action Project 
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2.) Directories for Home Users 
•  IPv6 Supported ISP 
•  IPv6 Supported Home Router 
•  IPv6 Supported Operating Systems 
 

3.) Directories for SMEs 
•  IPv6 Supported Operating Systems 
•  IPv6 Supported ISP 
•  IPv6 Supported Data Center 
•  IPv6 Webhosting Provider 
•  IPv6 Supported Device List 
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IPv6 in Action Project 
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¢  total 38 media coverage 
generated with estimated 
circulation of over 2 
millions readership 
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Where	  are	  we	  now?	  

¢  As of Feb  2013, the following 7 ISPs are currently providing native 
IPv6 connection to corporate customers in HK over Dedicated 
Internet Access or business broadband: 

   1. PCCW 

   2. Wharf T&T 

   3. NTT Com Asia Limited 

   4. CITIC Telecom CPC 

   5. Hutchison Global Communications 

   6. PACNET 

   7. Netfront Information Technology 

¢  IPv6 for residential broadband service is still not available. 

¢  Mobile Operators:  All are testing out IPv6 

¢  Content / Data Center / Web Hosting Service Providers:  They are 
starting to realize the importance of IPv6; At least 6 Data Centers and 
at least 2 Web Hosting companies support IPv6 
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Where	  are	  we	  now?	  

Government 
¢  Hong Kong Observatory has rolled out IPv6 NTP service 

since March 2012. 

¢  The next generation GovWiFi (covering 400 government 
premises) has been providing 

¢  IPv6 connection since Dec 2012. 

1.  Most of Government websites are now IPv6 accessible 

2.  They even support IPv6 email transport 

 
Universities:  All have IPv6 transport enabled but still need to do 
a lot of work on servers, network infrastructure and other parts 
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IPv6	  Certification	  –	  Hong	  Kong	  is	  8th	  in	  the	  world	  
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IPv6	  Certification	  in	  Asia	  
Hong	  Kong	  is	  the	  top	  one!	  
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¢  HK started IPv6 deployment later than the 
neighboring economies 

¢  But we are catching up 

¢  We have been progressing faster than before 
ever since IPv6World.Asia Conference held in 
Nov 2009 

¢  More and more people are aware of the IPv4 
address space exhaustion issue 
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Looking Forward 

¢  The government should continue its support for the 
promotion of IPv6 deployment 

¢  Roll-out of the IPv6 service by local ISPs should be 
faster 

¢  IPv6 Forum Certified Courses in Hong Kong 

¢  Still a lot of areas that Hong Kong should work on in the 
promotion of IPv6 and there is still a long way to go! 

 We need support !! 
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The Internet is for everyone. 

 
 
 
 
Thank you!  
 
 
Ping Wong 
Secretary-General 
Internet Society Hong Kong 
(www.isoc.hk) 


